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1. Installing the IPSignature Mail Server 
The IPSignature Mail Server should only be installed on one PC onboard as it collects all mail for upload 
and download and will distribute to the Email clients on the network.   
    

 Open the file named: IPSignature.MailServer.msi 

 This file will launch the installer: 
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 It will ask you select a folder for installation. Please leave this as default unless otherwise advised 

 
 

 Click Next 
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 Click Next again  
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 It will begin installing the software 

 

 Please click close 

 The IPSignature Mail server is now installed and you will have a new icon on your desktop  
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2. Configuring IPSignature Mail Server 
 

 Go to the start menu - All Programs - AND Group PLC - IPSIgnature Mail Server Options 

 You will receive the following window: 

 

 In the installation id box change the 00000000-0000-0000-0000-000000000000 to the 
Installation Identifier provided by Technical Support or from your Customer Web Portal 
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 If advised you can amend the POP3/SMTP ports on the general page if existing software is still in 
place which uses ports 25 and 110 

 You can also set the Automatic transfer times -  these are the times in UTC that IPSignature will 
automatically connect to send/receive mail without intervention.     

 Then Click on the ‘satellite tab’ 
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 In this window you will set how the software will use the satellite, for most use Automatic connection 
and Direct connection will be sufficient for most 'always on connections'  .  However please contact 
Technical Support to confirm which connection type you should use should you need any assistance 

 Once the connection is selected click save changes 

 Then click Save All and Exit 

 To test the connection settings please open the IPSignature Mail Server icon on the desktop 

 

 This will open the following window which is used to send email to shore and collect email from 
shore: 
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 Click on the email transfer option and then go: 

 It will begin a connection 

 

 

 
 Once it has completed it will list the email accounts associated with your vessel, this if seen shows 
the connection has been successful 
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e.g. 

 
 


