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1 The Migration Process

This guide is designed to help you transfer your existing AMOSMail hub setup, with an office installation and a
vessel, to an AmosConnect setup.

This migration process document is intended for an experienced AMOSMail administrator or Stratos Engineer.

The software version used in this guide for screenshots is 5.2.1, released 14-123-2004. Installations packages can
be downloaded via the Maritime Portal.

2 Requirements

You require the following items to proceed

e A copy of the latest AmosConnect Full version software

The OFFICE post office to be registered on the AmosConnect Hub

e The VESSEL post office to be registered on the AmosConnect Hub

e A decision made on the e-mail domain for the vessels.

e A currently working Office-vessel AMOSMail system setup

e The OFFICE post office machine able to access the internet (outgoing on TCP:1526)

e Access to AmosConnect Online.

e An “ADMIN” mailbox on each installation with post office management rights.

This guide will cover two parts.

e Provide an overview of the migration process

e Tips on setup

Due to the management options in the AmosConnect Online systems nearly all things can be setup by the client
via an Internet browser and access to the Internet. Access the AmosConnect Online system via the Stratos

Maritime portal. Your Sales representative is responsible to provide you with the required username/ password
and access.

3 Migration Checklist

Migrating an AMOSMail installation to use AmosConnect is quite simple and straightforward. From this to migrate
a complete AMOSMail office-Vessel system is easy as well.

However it is important that you follow the steps in sequence. Therefore we advise you to use this checklist and to
tick off each step when you have completed it. If you have any problems and need to contact us, then it is very
useful for us to know how far you have gone in the process.
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Action to be taken Tick When
Completed
1 Upgrade your AMOSMail installation(s) to the last version
2 Check connectivity from the OFFICE post office machine to internet.
Perform a ping to "“TCP2 AMOSCONNECT.COM”
3 Register the OFFICE post office on AMOSConnect and receive PO
Password back
4 Regqister the VESSEL post office on AMOSConnect and receive PO
password back
5 Decide on an e-mail address structure, and register private domain if
wished.
6 Link the OFFICE installation to AmosConnect
7 Setup mail addresses for the OFFICE system via AmosConnect (via
Online)
8 Link the VESSEL installation to AmosConnect.
9 Setup mail addresses for the VESSEL system via AmosConnect (via
Online)
10 Switch the VESSEL installation to use AmosConnect as default, and

reconfigure the OFFICE system to reach VESSEL via AmosConnect.

Import Internet mail addresses into address books.

After the first VESSEL is done, other vessels of the same AMOSMail setup can follow using prior experience and a
more efficient approach.

4 Upgrade Installations to Latest Version

4.1 Backups and Upgrades

In order to support you on normal software use via our Customer Service Center we require a minimal version
number for new installations of version 5.1x and up.

As we add new management and use feature with each version we ask you to upgrade your installations to the

latest versions prior to connecting to AmosConnect. This will help you on your role out as well.

ALWAYS MAKE BACKUPS PRIOR TO UPGRADES OR MAJOR RECONFIGURATIONS

For AMOSMail this typically would be:

AMOSMail application directory

The Database folder

The registry keys under HKLM\Software\Spectec* and-or HKLM\Software\Stratos*>
A copy of the installation package of your current version
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5 Check OFFICE Connectivity to Internet

In order to establish a connection from the OFFICE post office to the AMOS post office we advise to use the TCP
connection method. This will enable you to poll for messages via the Internet without extra costs, as the Internet
connection mostly is already present in offices.

The system requires an outgoing installation via TCP on port 1526. The system may be fire walled, and may
reside behind NAT translation. (Older versions of AMOSMail required 2 way connections, as of version 5.10 this
has been changed)

From the machine running the OFFICE post office you should be able to ping “TCP2.AMOSCONNECT.COM”.

6 Register the OFFICE Post Office on AmosConnect

By registering your OFFICE post office installation (via your sales manager) on AmosConnect you receive the
required PO password.

Also you are now able to go on the AmosConnect Online web system and setup more details for your Remote Post

Office. In AmosConnect all other AmosConnect clients (AMOSMail based installations) are referred to as
“REMOTES”.

7 Register the VESSEL Post Office on AmosConnect

By registering your VESSEL post office installation (via your sales manager) on AmosConnect you receive the
required PO password.

Also you are now able to go on the AmosConnect Online web system and setup more details for your Remote Post
Office VESSEL like:

e The Inmarsat-C number for Non Delivery Notifications
e Administrator mail address for vessel alerts
¢ New mail notifications

e Etc.
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AmosConnect settings for remote YESSEL: MS Vessel

Femote [0 WESSEL
Type of installstion hcensed
Cuslomer XA Ops

MI # seect from salescode XAN 0P|  select any fleet

Accourt Nr | éjSElECt from salescode XAN OFS | “?UEE'lEET any accourt

Fictive ID

Last connect

Software version
Remole Mame IMS Veses

terminal Type IN”' e EI

Termminal I |

Terminal make f model |

Terminal comments I

Remote Pazsword IG['R'CY'\"IB

Remote locked out I

From address on Telex I

From addiess on Fax |

Send email alert to l_
(free of charge) | if mailkao iz not emptied ater hiours

Send mall walng notncatons : - .
L IrLr each messace d of I*"J" d priotity to Inmarsat C terminal an

(LISD 0 50 per notification))

Send negatve notification for telexifax r ITl:r PryTT—— _ﬂ .
(free of charge) Bach messace to Inmarsst Ctermins nr

copy incoming messages to email address |

copy outacing messasss tn email address l

Mumper oT mallboxes onliCENse § manaie ICEnse detals

The online system of AmosConnect allows you to set-up all options for your remotes.

8 Decide on E-Mail Address Standard

In order to have a transparent setup across all vessels and offices it pays off to have a good thought about the e-
mail address contraction, which is going to be used.

Mostly combinations with the Mailbox ID’s are used. When changing from a private setup to AmosConnect the-
mail domain cannot remain the same as the firm’s office mail domain.

The structure of the Internet does not allow this. E-Mail for a domain can only be delivered to one place and this
cannot be the office AND AmosConnect at the same time. Stratos provides mail domains ending on
AMOSCONNECT.COM for free. We advice to use a structure like: <MAILBOXID>=. <INSTALLATION

NAME=@Company.AmosConnect.COM

Note: if onboard a 3rd party mail server like exchange is to be used, a different domain for each vessel is
required

Alternatively a private mail domain may be used. Registration, administration and ownership of this domain lie
with the customer. Mostly a mail domain like “@CompanyFleet.com” is used. After organizing this with your
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preferred Internet Service Provider have the MX records point to “RELAY.STATION12.COM”, and inform your sales
representative so we can setup acceptance for this domain on Stratos systems.

9 Link the OFFICE System to AmosConnect

In order to communicate from your OFFICE via the Internet with AMOS, additional settings are required.

1.

2.

Create a Remote Post office named AmosConnect with PO-1D “AMOS”
Set-up AMOS, as HOST connected via TCPIP
Via the Details button insert the PO password provided after registration

As Host address use “tcp2.amosconnect.com”

TCP/IP Connection Details x|

Megative Notificatiors I Positive Motifications
Access | Scheduing | Alet | Aging | Director

Host password:  |PASSWORD [ Locked out

Use the folloveing TCP/ P host and port wehen connecting
to this host.

Hast [hame or IP number):  |tcp amosconnect. com

Port humber: 1526

Prezserve Intemet content for meszages relaved to this host.
[ Enable transparent nternet relay

Log messages that are zent and received via this gateway.
¥ Enable logging

oK Cancel
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5. Via the scheduling tab setup a schedule to connect every 10 minutes

Schedule Managemenkt x|

|1U minute schedule ~| New I Delete | Name |

Days | Hours | Minutes |
0-6 0-23 0.10.20,30.40.50

~ Schedule
Days [0-6, O=Sunday]: |

Hours (0-23} | Update

Minutes [0-59]: | Delete

Cb@el

TCP/IP Connection Details x|

Megative Matificatiors I Positive Motifications
Access Scheduling l dlet | Aging | Directory

[T Connect immediately when a message is queusd

[T Connect accordingto scheduls I a message is queued
¥ Connect according to schedule always [polling)

[ Connect immediately for high priority messages

o

Werfy that a minimum of “interval minutes" elapse between
two successive calls.

Interval IIJ minutes

10 minute :cheduls

Schedule:

6. Press OK
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7. Go to Remote > Other Services to enable TCP connections with the AmosConnect hub as auto-logon server

Other Properties LI

TCPAP | Aging | Achive | System | Sean | AMF |

TCP Port: I'I 526

— Dptions
¥ Auto Send ¥ Auto Recaive

¥ | ag all TEP rannectinns b and fram this compter
¥ Autologon to Server PO

Server PO: IAmcrs Connect hub [AMO5] _ﬂ

— Send incoming e-mail with an empty address to

Addess I

| oK I Cancel

8. Press OK
9. Press OK
10. After this you might need to restart the application

11. At startup a connection will be attempted to AMOS and a connect dialog may appear shortly.
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AN

Message transfer in progress ' x|

In Out
Bytes total 26B 50B
Transfer rate [B/Sec]: 0 o
Messages: 0/ 0/0

Frotooal window

=

(i e | = o o

Hound Thap Time [miliseconas]

Status; Connection finshed

Ot (NEEEEENEEEEEEENREEEENEEEENEENNEENENNENNENNREEEEE

In; L L L L L L L L LR T

¥ Clage this dislog box when connection completes

soornt connechor I | Cloze I

12. The appearance of these connection boxes may be turned off via: Setup>Local PO management>
preferences> [] Never display connection progress dialogs.

13. In your Send-Queue activity screen in the application you should have seen activity like:

CF: TCF connecting to tcpl.amosconnect. com
CP: Logged on to <AMOS 6.4 WIN-5>

CP: Cloging session to tepl.amosconnect com
a.

14. From now on you should see this every 10 minutes

10 Setup Mail Addresses for the OFFICE System via
AmosConnect

Now that the mail domain is known and the address structure as well you can create the required Mailbox e-mail
addresses on AmosConnect via the online administration system.

Access your REMOTE, and choose the Mailbox menu option. This will bring you to the page where you can add,
alter or delete mail addresses.

The ADMIN mailbox address cannot be deleted, it can be edited to use other mail addresses. An ADMIN on
your OFFICE installation is mandatory. If you already have a SYSOP user for instance, create the ADMIN mailbox
with the same rights. In time you can decide to drop the SYSOP mailbox/user.
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ctions:

ISeIei::t an action v | ;I

When you add or change mailbox mail addresses, automatically configuration files are created on the AMOS hub,
which are put in the send queue of the Remote. The next time the Remote connects to AMOS these auto-
configuration files are transferred, and on the Remote executed. They will change the reply address and max size
if the mailbox already exists.

If the mailbox does not exist it will be created automatically with an empty password.

11 Link the VESSEL Installation to AmosConnect

Prior to fully switching to AmosConnect you should change the onboard configuration to be able to connect from
your VESSEL to AMOS.

Note: Upgrade the installation to the latest software version first.
1. Create a Remote Post office named AmosConnect with PO-1D “AMOS”
2. Set-up AMOS, as HOST connected via Modem

3. Via the Details button insert the PO password you received in the registration, and create a phone number

entry with name “65”and phone number 65
x|

Negative Notifications | Positive Notifications |
Dial | Scheduling | Alert ] Aging | Directory ]
4. Press OK
Host password  |PASSWORD [~ Locked out
5. Press OK

Usze the following phonebook entries when connecting to
this host.

Primary: | €5 = J
At1:  |*No Selection = =
At2  [*™MoSelection ™ =] J
At ™Mo Selection = = _|

I Use sltermate a5 primany if deliven succes

6. Now Press DAIL from the tool bar or CTRL-E

Preserve Intemet content for messages relaged to this host.
[T Enable ransparent Intemet relay

| oK I Cancel
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7. Select the AMOS PO to dial

8. Select the phone number entry 65

9. Select the Dial using entry the one you

always use

10. Press Connect.

127/ 18

Device:

Phone:

Dial Remote Post Office X|

General | Fiter | Redial

| Unlisted Modem on COM1

Remote PO: IAmos Connect hub [&MOS]

IAmaeConnaet short access code B5 hd

Dial Using: | Inmarsat via XANTIC LES 012

D R s s
| |

Connect Cancel

7. You should now be able to connect to AMOS, in the activity screen a LOGGED ON should be seen, and a

session complete.

COM1

COMT:
COM1:
LUM1:
COM1:
COM1:
COM1:
COM1:

[rutialize Complete

Calling &mos Connect hub
Fhone: b

EV_RLSD ON

COMMECT E4000
Reguesting D ownload
Erd af Clutput

. Logged on to <AMOS B4 WI1Y-5>
COM1:
COM1:

End of Input
Sezzion Complete

(The baud CONNECT rate is dependant of your terminal type)

11. Be aware that short access code 65 only works via Stratos. So make sure your terminal is set to LES 012 as

default.

12 Setup Mail Addresses for VESSEL on AmosConnect

Via the same way as for the OFFICE installations, go to AmosConnect Online and setup your email addresses to
Mailbox ID’s they way you decided earlier.

When you add or change mailbox mail addresses, automatically configuration files are created on the AMOS hub,
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The next time the Remote connects to AMOS these auto-configuration files are transferred, and on the Remote
executed. They will change the reply address and max size if the mailbox already exists. If the mailbox does not

exist it will be created automatically with an empty password.

13 Switch the VESSEL to use AmosConnect

Now you must change the VESSEL configuration to use AmosConnect as default.

1. Go to Local PO settings

2. Go to 2nd Tab ‘preferences’

3. Use default gateway: mark this selection, and select “AmosConnect” from the list.

'Local Post Office Management

Licernse Preferences |

v Delay receipts urtil messages are read

IV Send natifi~atinn whan delebing unread messanes

[ Show distrbution list expansion

[V Expand distribution lists when composing new ressages
[ Create session log entries for notifications and aerts

[~ Mever display connection progress dialogs

[V Assign message |D when new messages are composed
v Allow automatic configuration updates on this post office

X

IV Use Defaut Gateway

Gateway: |Anos Connect hub [AMOS) v| Setings... |

Dizable all services during the fallowing time intervat
From | I to | |

oK

Cancel

4. Press OK
5. Go to remote PO management
6. Remove the remote PO SMT, FAX, TLX, TXT definitions if present

7. Change the OFFICE remote PO to type “Rerouted Host or Gateway”

I il o "
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General I Miscellaneous | Distribution |

Remote Post Office Management

— Remate post office

PO ID: IIIIFFIEE

PO Narme: ICnmpany Office hub

—Enty Type
" Host connected via Modem
" Host connected via TCP/IP
% Rerouted Host or Gateway
" Gateway on this post office
™ Host connected via file exchange (AMF)
" Hnst rannerted via ntemet Tunneling
™ Host requesting regitration

Details I

X

oK

8. Set the Route to OFFICE via AMOS.

This way all your native AMOSMail addresses will still reach OFFICE. (Including APl messages)

Pouting Details

Routing I Directory |

Routs: |@OFFICE®AMOS

Reroute all mail for this host/gateway to the following route.

x|

Ok

S TRAT OS®
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9. Press OK

10. Press OK
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On your OFFICE installation you must now change the Remote PO VESSEL to be a Rerouted Host of Gateway as

well.

11. Go to remote PO management

12. Change the VESSEL remote PO to type “Rerouted Host or Gateway”

Remote Post Office Managemenkt

General I Miscellaneous | Distribution ]

~ Remote post office
PO ID: WESSEL

PO Mame; HMS Weszel

— Entry Type
Host connected via Modem
Host connected wia TCF/AP
Rerouted Host or Gateway
Gateway on thiz pozt office

PR TR TE )

Host requesting regstration

Host connected via file exchange [AMF)
Host connected wia Intemet Tunneling

Details |

X

oK

Cancel

13. Set the Route to VESSEL via AMOS

S TRAT OS®
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This way all your native AMOSMail addresses will still reach VESSEL (including APl messages)

Routing | Directory |

Routing Details

Route: |@UEESEL@MHDE

Feroute all mail for thiz hozt/gateway to the following route,

X|

oK

Cancel

14. Press OK

15. Press OK

14 Import Address Books with Internet Mail Addresses

As your vessel will now be able to communicate with AMOS and send Internet e-mail it is a good idea to import a
list of Company Internet mail addresses into an address book onboard.

Your old style AMOSMail addresses <Mailbox=>@OFFICE addresses will still work due to the reroute you created.

You are now complete for your first vessel.

To continue with the next this same guide can be used, skipping the parts already configured prior. Next page is a

3-step overview of the process:
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SHIP1

START SITUATION

Glient seclects a ship domen for wss with all ships | good plaming and seeciion can
sanre allat of work aernans.
Alva a prvate cusiomer omned doman can be vsed (arsnged by custome )

SHIPT

%

A .
- i o COFFICE
. -
COFFICE: ADD remeote PO A0S, connected wa TCP IP on schedule iz
hY " minimurs inbarval of 8 rmises.
A 1 Maibox ADMMN with Insmel mal adiess ADMIN.OFF CE@UASCFLEET. COM
|Exarsple)

;

(Cxamgiay 0 AKMOS: [Dors by sanks) ADD KWEAD Rerts PO Conneced via TCR
\-\ A Add 1 infemet Alas ADMIN OFFICE@ LA SCFLEET.COM {mxample)
-Ship change dail n ==%ngs o conmect w AMOE wia PhoneMr 85 (va LESD 12 B2
3. -5t Defaul Catsway = PO AMOS in Leesl PO ssTnge, Profrencss
-Change Remot= PC OFFICE w Resouied PO @OFFICE@AMCS
-Remove Samotm PO KM's ST FAX TLE TAT # presemn
~Cores Melbos Intered seply addmases onboard to o svery Maibox
-Import adcress book exines with mizmet mail sadresses ol OFce perscnsd|
EHIP1
AMOS - === =  CFFEE
. M R
e
S FINAL SITUATION
' Hal " Tha CFFICE FO wil onty now
| DOMAIN | raciavs e A7 Meesagas
\ ¢ * @APKECFFICE]
. u"sf::ﬁi;:m‘}—/ AN imamat mall W be recievad on
\‘\ e miail sand to mall addresses endng cn Ll nmmﬂ:::;;?“ ==

UAZCFlesi com will be recieved on
AmaosConnes: and fransiabed to the mght
maikasBPoietice
Bl eniry iv AmesConned the messages will
pass vrusscanning faciiiss and Mal fker
sysimms (BmosConnes] Online. cystomer
salf condigurabla)

E-bail, Fax and Teb=s frors The ship wil b2
doliverad dreedy via AmoaComncet anto the

respecive nebaoks
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About Stratos

Stratos is the world’s trusted leader for vital communications. With more than a century of service, Stratos offers
the most powerful and extensive portfolio of remote communications solutions including mobile and fixed satellite
and microwave services. More than 20,000 customers use Stratos products and industry-leading value-added
services to optimize communications performance. Stratos serves U.S. and international government, military,
first responder, NGO, oil and gas, industrial, maritime, aeronautical, enterprise, and media users on seven
continents and across the world’s oceans. For more information visit www.stratosglobal.com.

For more information please contact Stratos:
Toll Free (N. America): 1 800 563 2255

Worldwide: +1 709 748 4226
TTY: +1 709 748 4884
Fax (Worldwide): +1 709 748 4320
E-mail: info@stratosglobal.com
Web Site: www.stratosglobal.com
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