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Quick Reference Guide : 

Basic Operation: 
1. Ensure the vehicles ignition is on ACC/ON 
2. Wait until the handset is registered on the network 
3. Once registered house appears you can make a call 
4. You are now ready to make a call 

Making A Hands Free Call: 
1. Enter the number you wish you call 
2. Use the + symbol for international calls 
3. Once the number is entered the Call?, will appear 
4. Press OK to attempt call 
5. To end call “ End Call?” appears press OK 
6. To end call press C 

Making A Private Call: 
1. Remove handset from cradle/holder 
2. Enter the number you wish you call 
3. Use the + symbol for international calls 
4. Once the number is entered the Call?, will appear 
5. Press OK to attempt call 
6. To end call “ End Call?” appears press OK 
7. To end call press C or replace handset in cradle 

Changing From Private to Hands - free: 
1. Press mute key on the handset 
2. Replace the handset into the hang - up cup 
3. You are now in direct conversation with Speaker &  Mic

OR 
1. Press MENU key until ‘mute’ appears then press okay 
2. Replace the handset into the hang - up cup 
3. You are now in direct conversation with Speaker &  Mic

CAUTION : If you return the handset to the hang - up cup 
without muting first, your call will end. 

Receiving a Hands- free Call:
1. In call alert leave the handset in the hang-up cup

2. Press OK to answer call

3. Direct your conversion to the hands-free mic

4. To end call “ End Call?” appears press OK

5. To end call press C

Receiving A Personal Call:
1. In call alert, remove handset from hang-up cup

2. Call should answer if removed from hang-up cup

3. Direct your conversion to the handset

4. To end call “ End Call?” appears press OK

5. To end call press C

Special Features:
Adjust Earpiece volume:

Press up and down volume key on handset  
whilst on a call.

Adjust Ringer Volume:

Press up and down volume keys, whilst not on a call 

LCD Display 

Hang- up Cup 

Vol Up/Down 

Menu Up/Down

Display Indicators:
Message Waiting Indicator

Signal Strength Indicator

Phone Registered on Network symbol  

In-use Indicator, Call In Progress

No Service Indicator

Menu Scroll Bar

Display Indicators:
Message Waiting Indicator

Signal Strength Indicator

Phone Registered on Network symbol  

In-use Indicator, Call In Progress

No Service Indicator

Menu Scroll Bar



 
 
 

Dialing From Phone book :
1. Press the MENU UP arrow
2. “Find Name?” appears 
3. Press OK
4. “Enter Name?” 
5. Enter the key of the corresponding letter ( 2 for A )
Or Press OK and then use the across arrows to scroll
6. “Call ?” appears, press OK to make call
7. Press C to go back or MENU button again

Using The Menu System
1. Press the MENU key once 
2. Keep pressing Menu to scroll through the options
3. Press OK to select
4. Press C to go back
5. Use MENU scroll and arrow keys for options

Reading A Message:
1. A message is received when the envelope appears or

Message Received appears on the display
2. If message Received appears then s imply follow prompt.
3. If only the envelope is showing then press MENU
4. Press MENU key until “Messages?” appears
5. Press OK to select message options
6. From here you can read, delete and save messages

Voicemail & Text Messages will appear like this

Deleting A Message:
1. A message can be deleted from in the message options
2. From “View Options?” select OK
3. Press MENU to scroll the options
4. From here you can delete, store, edit
5. Press OK to confirm selections, press C to go back
6. Press C to go back

Creating a Text Message SMS:
1/ Press the MENU button to  Message View Options?”

2. Press OK to select

3. Press MENU until “Message Editor ?” appears

4. Press OK to select 

5. Construct message using keypad.

6. Press OK 

7. Select options, “Send?” or “Store?”

8. Press OK to select

9. To send enter the phone number or view phonebook

10 Send or Save message ?

11 Press OK 

12 Press C to go back

Satellite Dialing Sequence:
For all calls  you must:

1. Use international dialing prefix, such as 00 or +

2. Always enter  the country code,area code & phone number 

3. For example 00 1 XXX XXX XXXX or + 1 XXX XXX XXXX

4. To contact Emergency Services, Refer Service Provider

Trouble Shooting :

Message Description

Call failed The phone is unable to access the 

System Busy satellite network. Try again in a few 

Weak Signal minutes. 

Blocked If the SIM card pin is  incorrectly

entered more than 3 times in a row.

Refer to your service provider

Trouble Shooting:
Message Description
Searching… The phone is attempting to establish 

connection with the satellite network

Registering Your phone is registering with the 

network. When complete you will see

Registered.

Enter Phone Your phone had been locked after 

Unlock Code the last use. Enter your four digit

unlock code for the phone/ NOT SIM 

PIN and press OK.

Enter PIN Enter the four digit SIM card PIN 

code as provided by your Service 

Provider and press OK to proceed. 

Insert Card Power off your terminal and make 

sure your SIM card is inserted 

correctly, power the unit on again. 

Check Card This message indicated that the SIM 

card is damaged or inserted the 

wrong way. 

Bad Card Refer to your Service Provider
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